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· Introduction: 
This process note serves the purpose to explain the process flow for Cards / QR transaction reconciliation and settlement for the internal team’s reference and review.
A. System components and process flow of Cards / QR transaction reconciliation & settlement


· TID Master – There should be one TID Master that should capture the details of each TID and associated QR tags once it’s created in our system after every new Merchant onboarding. This TID Master will have all the onboarding fields including - MID, Store ID, TID, QRID, Merchant Name (Legal & DBA), Merchant Bank Name, Merchant Bank A/c. Number, IBAN Number, Virtual IBAN Number, All enabled schemes, Different card scheme/Product type MDR Rates (Sell Rates) for Merchant, MCC, MCC Description, Registered Mobile Number, Registered E-Mail ID including onboarding source, source ID, onboarding date etc. This will also have last transaction date and last transaction amount for tracking activations at TID level.  We should also add few additional blank fields to this master file for our future use. 


· [bookmark: OLE_LINK1]Transaction Dump – There should be a transaction record for each transaction in Transaction Dump in our DB/ Middleware after every card/QR transaction flowing from any TID along with the status & type of transaction e.g., MID, Store ID, TID, QR tag, Merchant Name, Trxn date, Trxn Time, Trxn Amount, Trxn_ID (Internal), Scheme Name, DR_CR, Card Product Type, MCC, Transaction Type, RRN, Auth Number, Transaction Status (Success & Fail), Transaction Type (Sale, Void, etc.), Reversal Status (Y/N), Settled, Unsettled, Scheme Type, Invoice Number, STAN, Card No. (PAN), Card Holder Name, Customer Mobile Number, Country. These transaction records will also have the unique RRN (Retrieval Reference Number) / Transaction Reference Number for QR for each transaction which acts as common related reference for all the parties involved in processing and approving the transactions including Acquirer, Switch, Card Schemes and Issuer. We should also add few additional blank fields to this dump file for our future use. Sample file format is attached for reference with the Name “Transaction Dump”. This file will also have one blank date field with the name “Switch Settled Dump Date / QR Schemes Settled Dump Date”.



· Switch Settled Dump / QR Schemes Settled Dump (Base II files) – There is a daily Switch Settled Dump received from cards switch (YSP) to be shared with Mercury Payments on SFTP/ email location (placed at Midnight or early morning). Similarly, there is a daily QR Schemes Settled Dump received from respective QR Schemes to be shared with Mercury Payments Middleware/ YSP. These dumps include all the settled transactions of the previous day including the unique RRN for every transaction. File format is attached for reference with the name Switch Settled Dump and QR Schemes Settled Dump.

· Reconciliation Engine – There should be a Reconciliation Engine in Mercury Payments Middleware to perform the following tasks (Completed by 6:00 am 365 Days):

1. Consume the daily Switch Settled Dump / QR Schemes Settled Dump received from the cards switch (YSP)/ QR Schemes parked on our SFTP/ email into our / Middleware Reconciliation Engine tool.

2. The records of daily Switch Settled Dump / QR Schemes Settled Dump will be reconciled with our transaction records in our Transaction Dump up to last 30 days window. The reconciliation will happen on a 1:1 match basis by finding every individual transaction RRN (RRN + TID + Trxn Amount + Trxn Date + Auth) of daily Switch Settled Dump / QR Schemes Settled Dump in our Transaction Dump. (If in case any exception record is there in the system, System should create a report for the same).

3. Collect scheme files from YSP - SFTP and process in Reconciliation engine, reconcile individual record with the transaction dump and update settlement date, Interchange fees, etc. against each record. The status of this field should always be found blank and to be replaced with the date of current Scheme files from YSP from which we are doing the reconciliation. In case this field is not found blank and there is already a date, it means the transaction has already been reconciled with the Scheme file/ QR Scheme file in the past recorded date and represented again. However, this scenario will not be there but in case we find any, all such transactions should be highlighted in an exception report for the Finance Team.

4. Refund Transactions – In case there is any Refund transactions in Switch Settled Dump / QR Schemes Settled Dump, the status of the corresponding transaction should be updated in Transaction Dump with the refund status (Y) and refund date. (Partial Refund// Verified Refund)

5. After reconciliation the following exception reports/cumulative MIS should be available on the tool (interface) for the Finance & Tech Teams and/or through e-mail notifications.

5.1 [bookmark: OLE_LINK4]- The transactions present in Switch Settled Dump / QR Schemes Settled Dump and not found in Transaction Dump - all such daily records should be highlighted in the exception reports of that particular day and should also be captured in cumulative MIS as outstanding entries.

5.2 - Outstanding entries in our Transaction Dump - All the transaction records where the “Switch Settled Dump Date / QR Schemes Settled Dump Date” field is still blank in our Transaction Dump (excluding the Current Date transactions and Void transactions) should be highlighted in the exception reports of that particular day and should also be captured in cumulative MIS as outstanding entries.

5.3 - If we found any RRN match for any Void transaction as per our Transaction 
  Dump all such transactions should be highlighted in the exception reports of 
  that particular day and should also be captured in cumulative MIS as 
  outstanding entries. 

5.4 - Duplicate Transaction – Any transaction which is already received in Switch     Settled Dump / QR Schemes Settled Dump in the past and represented again in any current Switch Settled Dump / QR Schemes Settled Dump, all such transactions should be highlighted in the exception reports of that particular day and should also be captured in cumulative MIS as duplicate entries. (In Reference to point 3)

*Note - All above exceptional transaction payment should be marked as Hold and there should be an interface for the Finance Team and / or through email notification to Review these transactions.

· Settlement Engine - There should be a Settlement engine in Mercury Payments Middleware to perform the following tasks (Max. by 7:00 am 365 days): 

1. This tool will also consume the daily Switch Settled Dump / QR Schemes Settled Dump and will process the payment batch of that date by:

a) Mapping the Transaction Monitoring Rules on the Transaction Dump/ Settled Dump (as given in the Transaction Monitoring Process document), getting additional corresponding information and values from TID Master. 


b) checking the outstanding chargeback recovery against the Merchants (MIDs) appearing in the Switch Settled Dump / QR Schemes Settled Dump.

c) checking the collection towards Merchant Lending/ LACR (Loan against card receivables) against the Merchants (MIDs) appearing in the Switch Settled Dump / QR Schemes Settled Dump. (This will come in phase 2 and process notes will be shared later).

2. After mapping the Risk Monitoring rules on Transaction Dump/ Settled Dump, the system will mark “Risk Hold” against all the transactions appearing in the Risk Monitoring along with the corresponding Risk Rule.  (As given in the Transaction Monitoring Process document). These rules will be implemented at middleware (or at YSP as per feasibility).

3. Will be requiring one page on interface where we can do single or bulk adjustments at merchant level with debit or credit to the merchant by various adjustments such as the Debit adjustment, credit adjustment, other fees, Chargeback recoveries, LACR etc. selecting from drop down with a memo box for writing description against each selected item. Fields required

a. Merchant id- on selection display merchant name
b. Debit/credit
c. Amount
d. Drop down- Chargeback recovery, All other fees as per MPR, Debit/credit Adjustments as per MPR along with description.

· Bulk Upload File Format to be decided.

4. In this payment batch processing, the tool will fetch the corresponding MDR rates, transaction fees and the Beneficiary Bank Details from the TID Master and do the calculation of MDR + Transaction Fee and VAT Amount and Net Payable Amount for every transaction received in the Switch Settled Dump / QR Schemes Settled Dump.
   
5. While processing this payment batch, the tool will also check for any Outstanding Chargeback against the merchants (MIDs) appearing in the Switch Settled Dump / QR Schemes Settled Dump and in case there is any merchant where Chargeback Recovery is due, or any other dues, the tool should adjust the recovery.

6. After above steps, the final Settlement MIS (Payment Output MIS) against that day Switch Settled Dump / QR Schemes Settled Dump file should be generated by system for the Finance Team review and actions. This Settlement MIS (Payment Output MIS) should be available on the tool (interface) for the Finance Team along with user rights. This file should have the consolidated information and fields including - Merchant Name, MID, Transaction ID/Auth code, Beneficiary Account Number, Transaction Date, Bank Name, IBAN, Gross Transaction Amount, Total Aggregator Commission Amount Payable, VAT, AR Recovery, Total Amount Payable to Merchant A/c, Risk Status, Terminal ID (TID)/ QR tags, RRN, Etc. This Settlement MIS file also have the corresponding interchange rates to calculate our cost and profitability at the transaction level (In case the actual interchange for the transaction is not available with YSP, Mercury will share the master Table of Interchange Fee of all card product types with YSP to maintain at their end and fetch the corresponding interchange fee from this table. Sample file format is attached for reference with the Name “Settlement MIS”. This date wise Settlement MIS (Payment Output MIS) should also be stored in our DB for records and future reference.

7. The Finance Team should have the following rights to perform the tasks below (Max. by 8:00 am):

a) The Finance Team will review and should have the option to Approve or Discard the current Settlement MIS (Payment Output MIS) on the interface. (There should be a 2-level authorization in the Finance Team for approving the file).
b) In case the finance team found any observation or would like to discard the file for any reason, will raise their query to the concerned team offline.
c) The finance team should also be able to Download this daily Settlement MIS (Payment Output MIS) from the interface for their manual repository.

8. After Finance Team approval on the interface, the system should generate the Aggregated Settlement MIS (Final encrypted Payout File) at the MID level and will finally send the payment instructions to Mercury Settlement Bank Account in the agreed bank format through API / SFTP for merchant settlements. Sample Payout File attached.




9. At this stage, system should trigger an Auto MPR to all the respective merchants on their given email ids / merchant portal. Sample MPR file format attached.

10. After receiving these instructions and files from Mercury Payments through an API / SFTP, Mercury’s Bank will process these payments in respective Merchant’s Accounts as per the file. This payout file should be an encrypted file.

11. After these payments are processed, Mercury’s Bank through an API / SFTP will send the confirmation back to Mercury Payments along with the respective Transfer Reference Number with date and time in response for each merchant payment transfer.

12. After receiving the payment confirmation from Mercury’s Bank, the transaction status will be updated in our Transaction Dump with Transaction Reference Number and system should trigger Auto Settlement Advice to all the respective merchants on their given email ids / merchant portal from Mercury email domain. Sample Settlement Advice format attached.

13. At this stage, the system will also trigger auto VAT invoices and VAT MIS to all the respective Merchants from Mercury email domain. Sample VAT invoice format & VAT MIS format attached.

14.  Settlement for Risk & chargeback Released transactions: There should be an interface for the Risk Team with User Rights for their review and actions towards outstanding risk and chargeback hold transactions. The Risk Team should have the right to release transactions as per their process and decision. All such transactions released by Risk team daily (or as and when) will be added on the next day in Settlement MIS (Payment Output MIS) and steps thereafter will remain the same as regular settlement mentioned above. 

15. Settlement for transactions highlighted in the exception reports (In reference to point no. 5) – For all transactions appearing in the Exception Reports, there should be an interface for the Finance Team to review and release these transactions. All such Released transactions (as and when by the Finance Team) will be added in the next day Settlement MIS (Payment Output MIS) and steps thereafter will remain the same as regular settlement mentioned above. 




16. Settlement for Payment Rejections cases: For all payments rejections cases, where merchant payment transfer failed due to any reason e.g., invalid beneficiary account number, account closer etc., an exception report to be sent to Finance Team and Operations Team through an email for their further action. As and when this rectification is done, there should be a separate option for Finance Team to re-initiate payout for this payment rejected cases and an independent payment batch should be processed for the same by the system.


Sample File Formats: Formats of all the files mentioned in the document are attached for reference:

(i) Draft Transaction Dump (Mercury Payments DB) - Attached
(ii) Draft Settlement MIS (Mercury Payments Payment Output MIS) - Attached
(iii) Draft Auto MPR Format (Mercury Payments) - Attached
(iv) Auto Settlement Advice (Mercury Payments) - Attached
(v) Merchant Payout File (Final Payout) - Attached
(vi) VAT Invoice Format - Attached
(vii) VAT MIS Format- Attached
(viii) BIN Table – to be shared
(ix) Interchange Table (Approx. values) – to be shared
(x) Switch Transaction Dump - to be shared by YSP
(xi) Scheme Transaction Dump (Base II files) - to be shared by YSP











  
Draft Settlement MIS Sample.xlsx
Sheet1

		Acquirer 		Merchant Name (DBA)		Group Id		MID		STORE ID		TID 		QR ID		 Txn ID		MCC		MCC Description		Auth ID		TXN_DATE		TXN_TIME		Merchant Bank Account No		Merchant Bank Name		Merchant IBAN		Virtual Merchant IBAN		DDA STATUS		Gross Transaction Amount		Surcharge Amount		MDR_PER		MDR_FEE_AMT		Transaction Fee		Total Transaction Fees		VAT		 Total Transaction Fee (including VAT)		Gross Payable to Merchant		Statement Fees		VAT		Refund Processing Fee		VAT		Chargeback Fee		VAT		Subscription Fees		VAT		Total Other Fee (including VAT)		Loan Recovery		Hold against Chargeback		Debit Adjustment		Credit Adjustment		Total Net Payable Amount		Interchange Type		Card Type		Card Product		PAN		External Transaction Id		Program		Risk Status		Reason for Hold		Batch Number		Batch Date		RRN		Revenue		Cost (Interchange Fee)		Net Income		Internal Transaction Id		Transaction Type		IS_Settled		CARD_HOLDER_NAME		BIN		MERCHANT_VAT_NUMBER		Billing Invoice Numbe (ECR Integration)		Host Number 		Original RRN Number for Refund

		MPS		Raw Music Store		CUST00000001		107063000000000		69907077		10353654		785858		558458		xxxxx		TELECOMMUNICATION EQUIPMENT INCLUDING TELEPHONE		8996		8/29/25		15:28:17		10077345147		ADCB		5555856699		5.55585669977665E+15		(Y/N)		10000		0		0.90%		90		0		0		4.5		94.5		9905.5		2		0.1		0		0		0		0		0		0		2.1		0		0		0		0		9,903.40		VISA		DEBIT_CARD		Visa Debit Premium		428090******1522		0		NORMAL/UPI/EMI		Hold-Under Risk Mitigation		Above Average ticket size transaction		79798797		8/28/25		134815100005		94.5		94.4		0.1		17280		SALE		Settled		XYZ		DOMESTIC		07ABCDE1234A1 Z1
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Tax_Invoice-100000000000221-20260101.pdf


TAX INVOICE


:To


Kind Attn


S.No Description Taxable VAT % VAT Amount Gross Amount


:


:


:


01-Jan-2026


6.3


From


Invoice Date


Invoice


:


Wire Transfer Instructions


MPAYEAR00015


04/12/2025


:


:


Funds must be remitted in AED to our below mentioned


Beneficiary Bank A/C IBAN: AEXXXXXXXXXXXXXXXXXXXXX


Beneficiary Bank Name: Emirates NBD


Tax Invoice No.


Invoice Period


SUKHCHAI CAFETERIA LLC


Merchant TRN Mercury TRN :


Total Taxable Amount (AED)


Total VAT Amount (AED)


Total Gross Amount (AED)


Swift Address: EBILAEAD


Beneficiary Bank Address: P.O Box 2923, Dubai, UAE


For Mercury Payments Services L.L.C


OR


Arrange to send us a draft favoring Mercury Payments Services L.L.C


Authorized Signatory


Total Transaction Fees


Other Fees


1


2


: 12345


AED


Unit 203, Level 2, Building 3,
Dubai Hills Business Park,
PO Box 338254,
Dubai, UAE


0.30


0.15 3.155%


5%6.00


3.00


9.00


0.45


9.45


To 17/12/2025


 Manager


105231440600003


Merchant Name :


Nabil Abdul Rehman Al KaramaMerchant Address :


Dubai


AL KARAMA


S-12
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MRP_File-100000000000221-20251127.xls
MRP File

		

																																																																																																														MERCURY PAYMENTS SERVICES LLC

																																																																																																														MERCHANT PAYMENT REPORT

																																																																																																																																														Date						:		27/11/2025

				Group ID														:																																																																																																																												Merchant Bank Details

				Merchant ID														:				100000000000221																																																																																																																								Bank Name						:		Abu Dhabi Commercial Bank PLC

																		:				SUKHCHAI CAFETERIA LLC																																																																																																																								IBAN						:		AE850030014017389920

				Merchant

																																																																																																																																														Merchant TRN						:		12345

				Merchant														:				Nabil Abdul Rehman Al Karama

																						Dubai

										Settlement Details Of All Transactions Accepted On Shukria

						Transaction Date and																												Settlement Status																		Settlement																Store ID																TID						Merchant Tag						Transaction Type				Scheme		Batch Number						RRN						Transaction Amount		MDR Fee		Transaction Fee		Total Fees				VAT(5%)						Total Fee (including VAT)				Net Payable				Billing Invoice Number		Host Number				Original RRN Number for

						26/11/2025 17:32:31																												Settled																		27/11/2025																00000058																00000081						BS207TS						qr_payment_sale				Aani		000009						sh_84B0602C17AAB						20.00		0.50		0.00		0.50				0.03						0.53				19.47

						26/11/2025 17:34:00																												Settled																		27/11/2025																00000058																00000081						BS207TS						qr_payment_sale				Aani		000009						sh_117214E8A7704						20.00		0.50		0.00		0.50				0.03						0.53				19.47

						26/11/2025 17:35:10																												Settled																		27/11/2025																00000058																00000081						BS207TS						qr_payment_sale				Aani		000009						sh_D6E52CAB4C279						20.00		0.50		0.00		0.50				0.03						0.53				19.47

						26/11/2025 17:35:52																												Settled																		27/11/2025																00000058																00000081						BS207TS						qr_payment_sale				Aani		000009						sh_A6E177A768C4C						12.00		0.50		0.00		0.50				0.03						0.53				11.47

						26/11/2025 17:36:29																												Settled																		27/11/2025																00000058																00000081						BS207TS						qr_payment_sale				Aani		000009						sh_E1CB486845447						4.00		0.50		0.00		0.50				0.03						0.53				3.47

						GRAND TOTAL																																																																																																										76.00				2.50		0.00				2.50				0.15						2.65				73.35

								Other Fees																																														Amount

																																																						2.00

								Statement Fee

																																																				0.10

								VAT

								Statement Fee (Including VAT)																																																		2.10

								Refund Processing Fee

								VAT

								Refund Processing Fee (Including VAT)

								Chargeback Fee

								VAT

								Chargeback Fee (Including VAT)

								Outstanding Subscription Fees

								VAT

								Outstanding Subscription Fee (Including VAT)

								Total Other Fees (Including VAT)																																																2.10

								Deductions (if any)																																												Amount

								Loan Recovery

								Hold against Chargeback

								Debit Adjustment

								Field  1

								Field  2

								Total Deductions

								Credit Adjustment (if any)																																												Amount

								Field  1

								Field  2

								Total Credit Adjustments

								SUMMARY

								Total Count Of Settled Transactions																																																				5

								Summary of Settled Transactions																																																Amount

								Total Amount of Transactions																																																76.00

																																																								2.65

								Less  : Total Fee (Including VAT)

								Less  : Other Fee (Including VAT)																																																		2.10

								Less  : Total Deductions

								Add    : Total Credit Adjustments

																																																						71.25

								Total Net Payable Amount

								Notes:

								*All Amounts are in AED

								For any Support or Queries, Please reach out to us at email: support.shukria@mercury-pay.com
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MERCHANT_SETTLEMENT_ADVICE-100000000000221-20251127.pdf


MERCURY PAYMENTS SERVICES LLC
MERCHANT SETTLEMENT ADVICE


:Group ID


Merchant ID


SCHEME NAME


CARDS


COUNT AMOUNT TOTAL FEE TOTAL VAT TOTAL FEE+VAT NET AMOUNT


TOTAL


QR & OTHERS


ALIPAY


:


:


:


27-NOV-2025


Abu Dhabi Commercial


TOTAL


GRAND TOTAL


0.00 0.00 0.00 0.00


76.00 2.50 0.15 73.37


76.00 2.50 0.15 73.37


76.00 2.50 0.15


MID Level Settlement Advice Of All Settled Transactions On Shukria Platform


Date


Bank Name


IBAN


TOTAL NET AMOUNT OF SETTLED


:


Notes:


AE850030014017389920


100000000000221


SUKHCHAI CAFETERIA LLC


Nabil Abdul Rehman Al Karama


Dubai


:


:


TOTAL NET PAYABLE


Amount in words:


BANK TRANSFER REFERENCE


*All Amounts are in AED


For further information, please refer to the respective Merchant


For any Support or Queries, Please reach out to us at email: support.shukria@mercury-pay.com


Merchant


Merchant


Merchant Bank Details


:Merchant TRN 12345


0


5


5


73.37


71.25
Seventy-One  Dhirams And Twenty-Five fills


5


AANI


VISA


MASTERCARD


121354614246


Less: Other Fees (Including VAT)


Less : Total Deductions


Add: Total Credit Adjustments


73.37


2.65


2.65


0.00


2.65


2.10
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VAT MIS Format.xlsx
Sheet1

		Merchant Name		Merchant Address		Emirates/City		Country		Merchant TRN		Mercury TRN		Tax Invoice No.		Invoice Period		Invoice Date		Merchant ID		Total Txn Amount		MDR Fee		Transaction Fee		Total Transaction Fees		VAT Amount		Total Transaction Fees (Including VAT)		Statement Fees		Refund Processing Fee		Chargeback Fee		Subscription Fee		Total Other Fees		VAT Amount		Total Other Fees (Including VAT)		Total Taxable Amount		Total VAT Amount		Total Gross Amount

		SUKHCHAI CAFETERIA LLC		Nabil Abdul Rehman Al Karama, AL KARAMA, S-12		Dubai		UAE		12345		105231440600003		MPAYEAR00017		04/12/2025 To 17/12/2025		1-Jan-26		100000000000221		10000		140		0		140		7		147		40		0		0		0		40		2		42		180		9		189
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ShukriaPayout202512051016.txt
OB,ADCB,SUKHCHAI CAFETERIA LLC,104.84,AED,AE850030014017389920001,Nabil Abdul Rehman Al Karama,,SHUKRIA PAYMENT,United Arab Emirates,,,,,2,POS,/REF/,,,,United Arab Emirates
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Darft Transaction Dump Sample.xlsx
Sheet1

		ONBOARDING DATE		BIN/ICA		GROUP_ID		STORE LOCATION		MID		STORE_ID		TID 		QRID		BATCH_NO		POS_ENTRY_MODE		RRN		ARN		MERCHANT_DBA_NAME		MCC		MCC Description		TXN_STATUS		TRANSACTION_TYPE		PAYMENT MODE		DECLINE_REASON		TXN_DATE		TXN_TIME		TIP_AMOUNT		TXN_AMOUNT		TRANSACTION CURRENCY		TRANSACTION_ID		CARD TYPE		AUTH_NUMBER		PROGRAM_TYPE		IS_REVERSAL		IS_SETTLED		SCHEME_TYPE		CARD_PRODUCT_TYPE		STAN		PAN		BIN		ISSUER COUNTRY		RESPONSE CODE		CARD_HOLDER_NAME		CUSTOMER_MOBILE		ACQUIRER NANE		ISSUING_BANK_NAME		REGION		SETTLEMENT_DATE		RISK STATUS		REASON FOR HOLD		CHARGEBACK STATUS (Y/N)		CHARGEBACK DATE		REFUND STATUS (Y/N)		REFUND DATE		ORIGINAL RRN FOR REFUND 		BILLING INVOICE NUMBER		HOST INTEGRATION NUMBER		SETTLEMENT DATE		SETTLEMENT AMOUNT		SETTLEMENT CURRENCY		IRD		I/C Fees 

		2/3/2026		7865		GRPT00000001		DUBAI HILLS		107063000376025		PS00000001		10353654		98875748		00539		55		134815100004		0000000111134815100004		RAW MUSIC STORE		4812		TELECOMMUNICATION EQUIPMENT INCLUDING TELEPHONE		Success/Decline		SALE		CHIP		Insufficient funds		2025-08-28		15:28:17.0000000		0.00		10,000.00		AED		17269		DEBIT		558458		NORMAL		(Y/N)		(Y/N)		VISA		Visa Classic-Consumer		100004		428090******1522		428090		UAE		00		ADAM SMITH		0524252786		MPS		ADCB		DOMESTIC		Date to be captured when received in switch/bank MPR file		Hold-Under Risk Mitigation		Above Average ticket size transaction		N		xx-xx-xxxx		N		xx-xx-xxxx		534815400004		xx		xx		2025-08-29		9950		AED		75		50
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